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Welcome to the first Service Service Officer presentation at a Congratulations to Our New
Officer Newsletter. The news- Chapter meeting.

letter will be prepared quar-
terfly for Service Committee
Members, Service Officers
and Service Centers through-
out the Califomia Federation
and to Presidents and select
Federation Officers.

The newsletier fite- "SOS" publish a newsletter in June, Sep- Fomey A. Lundy

stands for “Service Officers tember

needed 1o assist others.

The newsletter will include .
cument retirement issues as
well a5 updates of informa-

and December of 2001
for Service' because help so your information i needed by -~ Joseph

(S05) and wolunteers are the 15th of the prior month, 2002 mll- ﬁmiamm
may have a different schedule — pigt 111 - Vadis Pennell

We shall see how this Newsletier n v - Polly Stonich

District VP's

is accepted. So let me know by V - Michael R. Pringl
&maﬂﬂmmﬁﬁ@nmmmﬂmm- John Ellis e

Federation Officers

Since the newsketler is 1o help President - Lea A. Zajac
Sarvice Officer's to camy out their Exec. VP - Kenneth Boffin
responsibilities, the editor would Secretary —

appreciate ideas andior sugges-  Carole Ostergren
tions for aricles. Also if you have Treasurer -

arficles you would like to send
me, please do so. | expect o Immediate Past President-

Richard C. Ostergren
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tion and issues providing dur- Faxto (309) 245-4041. Dist. VIl - Helen L. Zajac
g raining that can be used o v Dist VH—Ear | Whaon },(
by Service Officers for Chap- : : st [a = William Go
ter newsletter articles or fora U sl':d’;';:::‘“'“" Dist. X - H. Ray Harrington ) (
Service Committee when requested; Refer unusual questions o IMPORTANT OPM AUTOMATED
. , : the Chair for guidance and advice, andbea | TELEPHONE SYSTEM NUMBERS
Like the Service Officers, the following  rgiahie source of information 1o the Chapter 1-886-767-6738
individuals have volunteered to be Serv-  cniee Officars. - To report death of an annuitant
ice Commitiee Members for 2001-2002. - . _ | - To make Federal & State Tax
Their responsibifies include: Atiending  /* Listing of Service Commitiee Members s Elections
SRS MUNGE W Wt o fmae e ::: Hﬂfrﬂr:n“uz:mhnr
retirement seminars, Provide the Chair i
mthl nfmmhnnﬁ_l DUINNIRE Wil WS 0 - To request value of Life Insurance
muﬂgrﬂmnmﬂaemmbm - To Access Retirement Forms &
and Chapters (with a copy to the DVP); Brochures
Maintain a good knowledge of insurance, - To talk to a customer Service
hospital benefits, Medicare, Social Secu- Specialist
rity, death benefits, Veterans Benefits, Help in time of Need (HAVE CSA, CSF OR PIN NO.
elc., and assist Chapler Service Officers, AVAILABLE)




SERVICE COMMITTEE MEMBERS

Chair. - Mary E. Venerable - #1662,
{809) 245-404 1- maryvES@juno.com
Vice Chair - William A. Gould, #2208
(559) 683-5064 martin@sierratel.com
Dist. I. = Bertram Zucker, #1680 -

{849) 587-9096 Bertzucker@hotmail com
Dist. Il. - Charlie Mattis, #2323 (310)
515-3830 - Oldpro998i@acl.com

Dist. ll. - Mary E. Venerable - #1662
(908) 674-3471 — maryvE5@juno.com
Dist. IV. = Catherine L. Morris, #0531
(925) 935-5477 - Cthymomis@aol com.
Dist. V. - Samuel L Gale, #0579 (B31)
35944520, -sammuelgi@aci.com

Dist VIL - Sammy Brick, #0803
(707) 448-3695, - ZoeDoggy@ac.com

Dist. X. -~ Darryl C. Mueller, #1306
(209) 741-1755, - Dmuel21627@aol.com
Dist. X, - Chester H. Olson, #1655
(530) 527-8034, - Amcho@aod.com

Message for Chapter Members
Committee Members in your Dis-
trict should be contacted first with
questions. Most Committee mem-
bers are experienced Service Offi-
cers in a Chapter in their District. If
they cannof answer the questions
they will call the Service Commit-
tee Chair.

il

LOOKING OUT FOR YOUR
FEDERAL BENEFITS

information about the Editor & Chair

of the Service Commitiee
Mary Vanerable has over 36 years in the
fiefd of Parsonnel She has bean a Par-
somnel Direcior for fhe Navy Deparimernt,
a CSC Evalvatorinspector with OPM and
has conducted numerous Pre-refirement
Seminars for all Federal agencies. She
has cument reference matanals for most
all questions on Federal Benefits as well
as Social Securty Benefifs.

NARFE SERVICE CENTERS IN THE STATE OF CALIFORNIA

#35 - 2105 Camere St., Bakersfiedd, Ca.
(B0S) 398 - 6048 - Leo Lawrence - By ap-
pointmant

#88 — McClellan AFB., Bidg. 338, Suite 10
(916} G432-2T48 or 1154 - Robert John-
gon - Mon- Thurs B am. io noon

#1 - Highland Senior Centes, 3102 E. High-
land Ave, (909) 628-1404 - Vaudis Zehst -
Tuwes. 9 - noon; Thurs. by appl.

#21 - Elderhelp of San Diego, 4069 30th
St., San Diego, (519) T43-3786 - Harry Kar-
pingki - Thurs. 9 am. to 12 noan

#42 - Santa Rosa Senlor Center, 704
Bannett Valley Rd., Santa Rosa (T07) 545-
BEDE - Vemon Rood. - 1st Mon. - 11o

3 p.m. (except holidays).

%84-3341—Cuests. & Sarvica by phone

#145 - Maval Alr Weapons Station, China 2149 - Antelope Valley Senicr Center,
Lake - Rm. 8, Safety & Security Bidg. (760) Norma Keipe, Lancaster (B05) 843-8625
939-0978 - Theresa Golzales - Mon - Fri 911 #12 - Oceanside Senlor Canter, 455 Coun-

am. &1-3pm

try Club Lane, Oceanside — Josephine M.

#4 - Mare lsland Naval Shipyard, Bidg. 535, Murphy - (TB0-433-8933 - Weds. 12 Noon

Znd Floor, Vallejo, Ca. (TOT) 563-3178 -

103 pm.

George Carey — Weekdays (excapt Tues.) 12 #78 - Fresno Velerans of Foreign Wars,

noon fo 4 p.m

530 M. Parkway Dr, Fresno (558) 266

#171 - Residence of Katie Karikka, 167 5. 9604 - Victor Horg - 181 & 3rd Tuesday 1 10
Los Osos Valley Road, Sp. 163, Los Osos - Spm.

(805) 528-2422 - Questions & Service by \..0 icors are nesded af the Sarvice Cen-

phane

#183 - Residence of Emile Lapointe, 204 E

Flesta Graan, Port Huanamsa,

ters in your area. Why not make contact
the Sarvice Officers at those location and

(803) omunteer for 2 few hours to help others.

SERVICE OFFICER'S DUTIES AND RESPONSIBILITIES

All Chapter Bervice Officer's play a vital
role in meeting the needs of chapter mem-
bers and thedir families.

Basic responsibiifies ans io;

*  Help individual chapler members, their
families and survivors take fhe proper actions
fo obtain and retain their annuities and sund-
wor, heatth and federal group life insurance
benefils; (this doss nof mean caling the
parfy on the phone and ghdng them the ad-

dress of OPM fo prowide notificafion - it
does mean taking the responsibility to e-
mail, FAX or call OPM to start the process
of notifying OPM. {more will be provided n
this regard).

* Provide amotional support o mambers hav-
ing serious problems with their benefit ar-
rangemants and parficufarly fo  sunviving
spouses when they suffer the frauma of a
death or senous liness; - some Sanice Off-

cers either call or wisk the person, If
NECESSEY.

* Make the availability of your senices and
assistance known 1o all members of the chap-
fer Srough newsietter articles and reports at
chapler meetings. - hdess and topics for dis-
cussion will be reguiarly included in this
Newsletiar,

For a complete description of Service Of-
ficer's duties and responsibilities, please
order NARFE Form F-58 .
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|SERVICE OFFICER ROLE

A major aspect of the Service Officer
function is o assist chapler members
with problems involving programs man-
aged by OPM and to facilitate communi-
cations between the two, Members,
families and survivors frequently need
help in comectly prepanng and forwarding
the reports and forms required for their
claims.

The Sarvice officers, as an extension of
the Personnel Office, can enhance the
senice program by frequently reviewing
useful information al chapler meetings
and in the chapter newsletiers. The fol-
lowing is a listing of information that a
Service Officer or person contacting
OPM must have on hand. Date of Birth:
CSA or CSF No. ; Social Secunty No.;
Date and place of mamiage to cument
spouse, if applicable; If no longer mar-
ned, name of each spouse and how mar-
nage terminated, such as death or di-
vorce, with date; Govermment department
where last employed; Place of last em-
ployment; Dale of separation and if a vet-
eran,. date of start of active service, date
of separation, last rank or grade and se-
rial.

Most information should be completed an
Form F-T6 - NARFE Guide for Annui-

tant and Survivor Banefits.

{Note) This guide showd be kept with
important papers and be sure fo nofify
somaone of ifs location,

NARFE F-18 - Requisition for Printed
Supplies can be used fo order the
F-76 and other forms for members.

Death Benefits Procedures

Every Service Officer should have a copy
of the latest issue of NARFE Form
FH-10, Service Officer Guide. Chapter
3 of the guide provides the details of
what a Service Officer should do to assist
and insure that action is taken promptly.
The Service Officer should inform mem-
bers that when an annuitant or suniing
spouse dies, three basic steps must be
taken immediately.

* MNotify OPM of annuitant’s or suniving
spouses death; include anmuitant's  or
surviving spouses name, CSA claim No.
and date of death. If annuity has been
sent 1o a bank or other financial institu-
tion, they should be nolified simultane-
ously. (See page 12-13 in_Chap. 3 of
Guide for sample notification letters or
format).

* Retum any uncashed Treasury checks
andior uncredited payments sent fo a
financial institution, and

* Obtain copies of the death certificate.

{Only enough for example for OPM,
FEGLI, SSA, other insurance companies)
It should be noted that benefits such as
survivor annuities and group |de insur-
ance are not automalically paid upon the
death of an annuitant, an application
must be completed. It should also be
noted that there & no lump sum payment
of annuitanis’ retirement contnbutions to
a surviving spouse if hefshe is o receive
survivor benefit annuity — nor is a lump
sum of the annuitants retrement contn-
bution payable 1o the estate, if the annui-
tant has been retired for over three years.
The Service Officer can offer assistance
to the survivor during their time of need
by doing the notification o OPM by E-
mail, tedephone call or fax. This help will
minimize possible processing delays at
OPM and will expedite the receipt of
benefits for the sunvivor or their estate.

Also don't forget about having or updat-
ing the Designation of Beneficiary Form
for Federal Employee’s Life Insurance,
SF-2823. MNew forms must be requested
from OPM. A copy on file with the appli-
cation for death benefits will expedite the
processing and receipt of benefits.

FEDERAL EMPLOYEES RETIREMENT SYSTEM (FERS)

FEAR's was the name given to this re-
tirement system in the beginning be-
cause many knew nothing about the pro-
gram. In this issue and other issues
more information will be included about
the FERS system.

First of all the FERS system is a three-
tiered retirement plan. There are three
components in this program. Each of
the following components represents 1/3
of an employee's retirement plan which
gives a strong financial foundation.
Included ane:

* Social Security Benefits

* Basic Retirement Benefit Plan

* Thrift Savings Plan (TSP)
Employees pay full Social Security
Tames; plus 1% of their salary for Basic
Retirement Benefits; and the employee
can make contributions to the TSP up lo
10% of basic pay with a 5% matching
government contribution. This i a critical
113 of the employes's retirement plan.

Retirement Age for a FERS employee Is
similar to CSRS except FERS retirees
must meet a “Minimum Retirement Age”

5.0.5 MEWSLETTER

depending on year bom. For example:

If bom before 1948 MRA = Age 35

If bom in 1965 MRA = 56 & 2 mo,
Future issues will include a few differ-
ences between FERS and CSRS. Serv-
ice Officers have details on the FERS
System in the “Green Book™ and the
NARFE Service Officers Guide distrib-
uted al Calfornia Federation Training
Sessions. Phease notify the Chair if cop-
ies of the "Green Bock” are needed.

Vil 1, lssue 1



Phone: (909) 245-4041
Fax: (909 674-3471
Email: maryvé5@juno.com

Service is Ouar Federal

Fersonnel Business

N.A.R.F.E SERVICE OFFICER FOR SERVICE (505)
NEWSLETTER

29400 3RD STREET, LAKE ELSINORE, CA. 92532
Published by NARFE Service Committee Chair

|I'<IE"H NARFE MEMBERSHIP INCENTIVE PROGRAMS

Yes the ime has come to pay attention o
the serious reduction in our NARFE
membership figures. In the past 5 years,
membership has decreased from
441,000 in 1996 to 409,000 membears at
the end of 2000. At the San Diego Na-
tional Conventions members voled to
establish incentive programs to benefit
membership recruitment.

At our Federation Convention in Redding
we were provided with comprehensive,
nnovative plans developed by the Na-
tional Executive Board (NEB) and de-
signed to  attract new members from
the current workforce.

Chapter President's will provide mone
details of the plans. Information about the
plans is therefore summarized for you o
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be aware of at Pre-Retrerment seminars
and at Service Centers. members. This program is scheduled to
For Current Federal Employees — a be implemented about August 1, 2001

reduced fee program for one, WO OF Eor fyuture retirees: - FREE Six Month
three years. Spouses will be efigible to mambarghip — Twice yearly NARFE
join at MO ADDITIONAL COST. Tmmimw through OPM Mailing

* One year fee: 520 survivor annuitants. To increase the
(vs. curment $25 first year fee) number of retums, the NEB approved a
* Two year fee: $35 free six- month membership that includes

(vs. $40 dues plus 2 yrs. Of chapter dues)
" Three yearfss: $45 Mew members gained through the OPM
(vs. $60 dues phus 3 years of chapler dues)  Jirect mail process will be assigned fo
On renewal, as long as the member is a Chapters based on zip codes.

curment federal employee, they can renew This program is scheduled to be imple-
indefinitely based on the above structure mented on or about September 15, 2001

and their spouses would continue as free for the Fall OPM mailing.

SDOUSES,
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